9-1-1 CALL – 2nd Caller from SUV

Stillwater ICR #08203198

Date: 041308 – 2204 HRS./10:08
D: Dispatcher
D2: Dispatcher 2

C1:  Caller

C2: 2nd person on other cell phone overheard on this phone
C3: Another person in car 

C1: (inaudible)

D: Washington County Sheriff’s, this is 

C1: Hello, we don’t know swimming.
D: Hello

C1: Hello, we don’t know swimming, our car is submerging. It’s going to come out in one second, two minutes, please ma’am.
D: Wow, you got to

C1: (inaudible)

D: You got to slow down. What’s going on?
C1: We are, we are in Stillwater. Our car is near the car (inaudible) ah boat rental (very hard to understand) area and our car (inaudible)

D: Hey wait, stop.

C1: (inaudible)

D: Stop, stop, stop

C1: We can’t open the door because we don’t know swimming.

D: Ma’am, ma’am. Where in Stillwater are you?

C1: We are near the bl, boat rental area (inaudible) boat rental area

Voices in background from car

C2: Hello, 

C1: Wisconsin

C2: Hello we are

C1: We are (inaudible) in Wisconsin

D: You’re in Wisconsin

C1: Yeah, we’re Wisconsin (inaudible)

D: Okay, are you

Other voices from car

D: Okay

C1: Our car is submerging

D: Are you in the vehicle?

C1: Yeah, we are in the vehicle.

D: You’re in the vehicle. I need you to kick the door open.

C1: We can’t swim. We don’t know swimming. 
C2: We don’t know swimming at all.

C1: Oh, No and got no swimming (inaudible)

C2: Hello

D: Ma’am. Hold on one second.

C2: Other caller in background (inaudible) 9-1-1.

C1: Please, 9-1-1 please. Send someone (inaudible)

D: We’re 9-1-1. 

C1: Please

D: Ma’am, we’ve got people coming.

C1: Please come for help (inaudible) Lots of voices in the background

(Dispatch indicating she needed to transfer this)

D: Ma’am.

C1: (inaudible)We are sinking fast. Please.

D: We’re sending someone.

C1: Help please 

C3: Please come to us.
D: Where are, are you in Wisconsin

C1: Yeah, we’re in Wisconsin (inaudible) in the lake

D: Okay. Are you in the vehicle?

C1: Yeah, we on the lake or

D: Okay, can you get out of the vehicle.

C1: We know not swimming.

D: Kick the window out and get out of the vehicle.

C1: Okay

Lots of talking in car
C1: (inaudible) come out

D2: Is the water over the windows?

C1: (inaudible)

D: Is the water over the windows?

C1: No it is got stuck.

D: What’s stuck

C1: The door is got stuck. The door is got stuck and we can’t open, our fingers are frozen.

C3: Please help us.
C1: Help us please.
D: We’re sending someone as fast as we can. Is the, is the water over the car? Ma’am

C1: Please send someone.

Loud talking in the car

D: Ma’am.

C1: (inaudible)

D: Ma’am

C1: (inaudible)

D: Ma’am, ma’am. Listen to me.

Lot’s of talking in the car.

D: Hello

C1: (inaudible)

D: Hello

C1: Hello, we’re going down in the back (inaudible) Hello.

D: Hello

C1: We going to (inaudible)

D: Okay, tell me something. I need you to answer a question for me. Take a breath and speak calmly.

Lots of talking in car

D: Listen to me.

C1: (inaudible) everyone (inaudible)

D: Ma’am. I need you to stop and listen to me.

C1: What?

D: Is the water over top of the car?

C1: Yeah, it is actually almost. Yeah, (inaudible)

D: Is the water over top of the car.

C1: Almost, almost. 
(inaudible)

C1: Almost

D: Almost, okay.

C1: (inaudible)

D: (inaudible) listen to me. Stay calm. I can help you get out.

C1: Yeah.

D: Okay? How much water is inside the car right now?
C1: It’s almost on (inaudible). Please
D: Hold on

C1: (inaudible)

D: Hold on

Radio traffic

C1: (inaudible)

D: Ma’am, ma’am. Their phones are dead.

Radio traffic.

This 9-1-1 call was transcribed by J. Dornfeld on 041408
