9-1-1 CALL – 1st Caller from SUV
Stillwater ICR 08203198

Date: 041308 – 2202 HRS./10:08
D: Dispatch

C1: Original caller 
V: Voice in background

C2: Person first caller handed the phone to
D: Washington County Sheriff’s Office this is Sue.

Radio traffic St. Croix County to transfer for Stillwater

C1: (inaudible) Yeah, ah, actually we are in Stillwater

D: What?

V: The car is sinking

C1: We are, the car is sinking. We are, we are inside the Stillwater

V: And it’s boat, near the boat area (Very hard to understand.)
C1: It’s, it’s near the boat ah area (inaudible and very hard to understand)

D: Okay. All right. Just a minute here. 

C1: And make it fast.

D: What is going on in Stillwater?

C1: Car, Oh God, we are in the car and we are going inside 

D: Okay you’re in the car and your going

C2: Hello, 

D: Yes.

C2: Hello we in the Stillwater, okay, and our car is sinking, now we in the water now. We are going to be submerged.

D: Okay, you’re car is sinking. Where are you in Stillwater.

C2: (inaudible) The car is going to sink now. You need to come. We are boat rental area. ( Very hard to understand) 

D: You’re on where sir?

C2 (inaudible)

V: “I’m afraid” (inaudible)

D: It’s okay. Can you get out of the car without hurting yourself?

C2: Hello, hello.

D: Can you get out of the car, sir, without hurting yourself.

C2: Hello.

D: Where are you in

C2: Hello

D: Stillwater.

C2: Hello

D: I’m here.

C2: Yeah, our car is going to sink now. (crying)

D: Sir where are you?

C2: We are in Stillwater.

D: I understa

C2: We are in the near boat rental area. (Hard to understand)
Radio Traffic

D: Anybody else hear that?
V: (inaudible)

C1: Why did you go?

D: Can you get out of the car at all?

C2: No the car is, the water is full 
 D: The car is full?

C2: Yeah, the water is inside of our car.
V: (inaudible) in Stillwater

D: I need some help here because, I cannot understand where they are.

V:  (inaudible) sinking (inaudible) Stillwater

D: All right, Sir

V: Sinking please.

D: All right you’re in front of the marina?

C2: Hello behind the boat rental deck area.
D: Okay

C2: We are sinking.

D: I know. I understand that. Can you get out of your car? Can you open your door?

C2: (inaudible) We don’t have swimming.

D: Okay, you can’t, 

V: Don’t touch me.

D: You can’t get out of your car?

C2: We are going to drown

V: (inaudible) (Different language)
C2: One minute (inaudible)

D: Sir, sir, sir. Open the door.

V: Speaking in different language

C2: One (inaudible)

D: Can you open the door sir?
C2: No we can’t open the door.

D: Can you roll the window down at all?

C2: Hello

D: Is it, how much water is in the car?

C2: Hello

D: Sir, how much water is in the car?

C2: Hello, (inaudible) Hello.

D: I’m right here sir.

C2: We are in the (inaudible) area, Stillwater, and our car is inside the water.

D: Okay, how much water’s in your car do you think?

C2: Our car is going to submerge in the next ten minutes.

D: Can you kick the window out at all?

C2: No we can’t open the window. We can’t open the window.

D: I understand that. Can you kick it? Can you kick it with your foot.

C2: No we can’t do anything. It’s freezing water.

D: I know sir. I understand.
C2: (inaudible) us all.

D: Is your passenger on the phone too?

C2: Hello, hello, can you please answer for me to call 9-1-1.

V: (inaudible)

D: We already did. We already have. We already have someone coming to help you.

C2: Hello.

D: Sir.

C2: Hello.

D: You’re doing a good job sir. Can you kick the window out with your foot.

C2: (inaudible) ( Different language)
D: Sir, can you kick the window out at all.

V: (inaudible)

Radio traffic

C2: Hello.

D: Sir can you kick the window out at all with your foot.

C2: (inaudible) are submerged fully and die now.

V: (inaudible)

D: Can you kick.

C2: Different language. I’m going to die in this here.

D: Sir do you have a snow brush or anything sharp in your car? Or anything, ah heavy?

Radio traffic.

C2: (inaudible) Don’t panic. (inaudible)

V: (inaudible) Please, 

D: Sir

C2: Hello

D: Sir

V: (inaudible) Lots of talking in background in car.
Pounding

Radio traffic

V: We can’t open the window.

D: They can’t open the door or something.

Phone tones like numbers being pushed

V: We cannot open the window.
Radio traffic

Phone tones like numbers being pushed

D: Sir

Radio traffic

D: Sir

Radio traffic

This 9-1-1 call was transcribed by J. Dornfeld on 041408.

